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YBOJ

AHnkerupame rpahana [[o60ja mpoBeacHO je y by MPOI[jeHe CTENeHa 3aI0BOJHCTBA
rpahaHa agMUHHCTPATUBHUM M KOMYHAJTHHM YCIIyraMa Kao M CTEMEH 3aJ0BOJHCTBA PAJIOM
CkymmTuHe rpajga u og00pHUKa. AHKETa je CIPOBEACHA METOIOM CIy4ajHOT y30pKa.

Cam mporiec je OCMUIUBEH TaKO J1a je aHKETHUpAme M3BPIICHO Yy XOIHHKY I'pancke
ynpase (Llapa Jymana 79 A), 1 To METOZOM HCIIUTHBama rpal)ana u rpalaHKu KOju Cy yIIpaBo
KOPHUCTHUJIM YCIyTe jaBHE yripaBe. Anketupano je 400 rpahana u rpahanku.

AHanu3upaHu Cy OATOBOPH KOJUM HUCHUTAHMILIM HU3jaBJbY]y Jla CYy 3aJ0BOJbHU HIIU
HE33JI0BOJbHHU yCIIyrama, Te Cy JAaTH MPOLEHTH UCIUTaHUKa/Ta.

30up 3a70BOJFHUX M HE33JOBOJFHUX MCIHUTAHWKA/Ia He m3HocH yBHUjek 100%, jep ce
jelaH I1o MCIIMTAHUKA/IIa U3JaCHUO JIa j€ WIIM HeyTpaJlaH WK JIa He 3HA.




3anoBosbeTBO yeayrama 'y JJIC y 2023 — ynopeanu nperJie

I'paduxon YII1: [IpoueHT ncnATAaHUKA/A MPeMa 3a0BOJbCTBY yeayrama 'y JJIC 2023. roguHe
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PE3VIJIITATU UCIIUTUBAKBA JABHOI' MUJEBLA

Kapaxkrepucruke y3opka
I'paguxon JEMOL1. [IpoueHTyaaHa cTPyYKTYpa HCIIMTAHNKA/IA MO MOy

HKeHcKkn
43%

OMywkn O MXeHcku

I'padpuxon JEMO?2. [IpoueHTyaaHa CTPYKTYpa HCIIMTAHUKA/IA 110 CTAPOCTH

"npeko 55 roguHa"
22%

"18 po 35 roguHa"
34%

"36 po 55 roguHa"
44%



I'paduxon JEMO3. [IpouenTyanHa cTpyKTypa HCIIMTAHNKA/Ia N0 reorpadckoj npunagHocTu

"pypanHo”
32%

"ypsa HO"
68%

CHa0aujeBame BOAOM
I'paduxon I11.2 IlpouneHTyanHum yaumo HCHUTAHMKA NpeMa oarosopy Ha mutame II1: Koamkxo cre
3210BOJbHH €A CHAOAMjeBamkeM BOIOM ?
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Bpno 3a40B0/bHMU HeytpanHu He3anoBo/bHM Bpno He 3Ha Huje
33/10BO/bHU HEe3aA0BO/bHU OAroBOPEHO

80% mcnTaHMKa/Ia je M3jaBIIIOo /1A j€ 3aJ0BOJFHO MIIM BPJIO 3a/I0BOJHHO CHA0AMjeBakEM BOJIOM, JIOK je
10% wmcnuraHuKa/1a OArOBOPHIIO /1A j€ He3aI0BOJEHO MITH BPJIO HE3a10BOJbHO. Haj3amoBosbHIjE 0c00e
cHaOujeBamkeM BOJIOM Cy 0c00€ Hace/beHe y ypOaHUM MOJpYydYHjuMa KOje Cy BpJIO 330BOJbHE HIIH
3anoBoJbHE 'y 88% ciyuajeBa M ocobe Koje Cy colujaaHo yrpoxene, ruje je 86% ucnuranuka/ma
W3jaBUIIO J1a je BPJIO 3aJI0BOJAHO WJIM 3370BOJbHO. HajHe3amoBoJpHUjM ca CHAOAMjEBAambEM BOAOM CY
ocobe HaceJbeHe Y pypalTHiM IOoIpydjuMa, Koje ¢y y 14% ciydajeBa u3jaBuiie Ja cy He3aI0BOJbHE HITU
BeoMa He3a/I0BOJbHE, Te 0c00e MYIIKOT 1oJja, koje ¢y y 13% cnyuajeBa u3jaBuiie J1a Cy He3aJ0BOJbHE
WJIM BEOMa He3aJI0BOJbHE.



ujena cHadaujeBamba BOAOM

I'paduxon I12.2 IIpoueHTyajHHM yIAHO MCIHMTAHUKA NpeMa oaroBopy Ha mutame I12: Koaukxo cre

32/I0BOJHHU €A IIjeHOM CHa0IujeBaa BOAOM?
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Bpno 3a0BO/bHU HeytpanHu He3anoBo/bHU Bpno He 3Ha Huje
3a10BO/bHU He3aA0BO/bHU OATOBOPEHO

62% mcnuTaHuKa/11a je N3jaBHIIo 1 je 3aJ0BOJFHO WM BPJIO 33JJ0BOJBHO IMj€HOM CHA0 IHjeBarba BOIOM
1ok je 20% ucnuTaHnKa/iia oATOBOPHIIO 12 je He3aJ0BOJFHO MIIM BPIIO HE3310BOJbHO. HajzamoBossHUjH
ca IIMjeHOM CHa0IjeBarbha BOJIOM CY 0CO0e HaceJbeHE y YPOaHUM MOJPYYjUMa KOj€ CY BPJIO 33]J0BOJBHE
WM 3370BoJbHE 67% ciydajeBa u ocobe crapoctu o 18 mo 35 romguHa, raje je 65% ucrnmranuka/ma
M3jaBUJIO J1a j€ BPJIO 33JI0BOJbHO WJIM 3a/10BOJbHO. HajHe3a10B0/bHMjH Ca ITUjeHOM CHAOIMjeBambha BOJIOM
Cy COIlMjaHO yrpoxeHe ocobe koje cy y 33% crydajeBa m3jaBuiie Ja Cy He3a/JI0BOJbHE HIIM BeoMma
HE3aJ0BOJbHE, Te 0co0e KEHCKOT ToJia Koje ¢y y 25% ciydajeBa M3jaBuiie J1a Cy HE3aJ0BOJbHE HIIH

B€OMaA HE3a10BOJBHE.

Ipukymbame oTnaga u oaBo3 cMeha

I'paduxon I13.2 IlpouneHTyanHu yauo MCHUTAHHUKA IpeMa oAropopy Ha mutame II3: Koamko cre

320BObHH €A PUKYN/bamkh-eM 0TIIaJa H 01B030M cmeha?
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0% 0%
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Bpno He 3Ha Huje
He33a/0BO/bHH 0ArOBOPEHO



73% WCIUTaHWKA/IA je W3jaBUIIO J1a je 330BOJPHO WIIM BPJIO 33J0BOJPHO NMPHUKYIUBABEM OTIAJNA U
oaso3oM cmeha ok je 18% ucnuranuka/na oAroBOPHIIO Ja j€ HE3aJ0BOJbHO WIIH BPJIO HE3aJ0BOJBHO.
Haj3amoBosbHMjM ca MPHUKYIIJbak-eM OTIaa U 0JJB030M cMeha cy ocobe Koje Cy COIHjaTHO yTPOXKEHE,
raje je 81% ucnuTaHuKka/lia U3jaBUIIoO Ja j& BPJIO 3aJ0BOJHHO WM 33JI0BOJBHO M 0CcO0€ HACEIhCHE Y
ypbanuM moapydjuma, rxaje je 79% wu3jaBuiIoO nda je BpJIO 33aJOBOJBHO WM 33J0BOJHHO.
HajHe3zanoBospHUjM ca MPUKYIUBAkEM OTIIAZa W OABo30M cMmeha cy oco0e HacTajkeHEe y pypaHUM
noJpydjumMa, Koje cy y 24% ciyuajeBa uzjaBuiie Aa Cy He3aJ0BOJbHE WIIM BEOMa HE3aI0BOJbHE, Te 0cobe
crapoct o1 36 1o 55 romuHa, a koje ¢y y 19% ciydajeBa u3jaBuie 1a Cy He3aZOBOJPHE HIIM BEOMa
HE3a]I0BOJBHE.

Hujena npukymbama oTnaaa u oaBo3 cmeha

I'paduxon I14.2 IlpouneHTyanHum yamo MCHUTAHHMKA IpeMa oAropopy Ha murtame II4: Koamkxo cre
3210BOJbHH €A IIHjeHOM NPHKYI/bamkba 0THaAA U 04B030M cMeha?
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Bpno 3a40B0/bHM HeyTpanuu He3apnoso/bHM Bpno He 3Ha Huje
3a10B0O/bHM He33a0BO/bHMU OAroBOPEHO

64% ucnuTaHuKa/1a je U3jaBuIIo J1a j€ 3aJ0BOJHHO HIIH BPJIO 3a/I0BOJHHO LIUjEHOM IPUKYILbakha 0TIaja
u oaBo3a cmeha, 1ok je 19% ncnuranuka/ma OAroBOPUIIO A2 j€ He3aJ0BOJHHO MJIM BPJIO HE3310BOJHHO.
Haj3amoBosbHUjU ca 1IUjeHOM TPUKYIUbaka OTmajaa u 0118o3a cmeha cy ocobe HacesbeHe y ypOaHUM
MoJpydjuMa Koje cy BpJIO 3a[10BOJbHE MK 3a10BoJbHE y 70% citydajeBa u oco0e MYyILIKOT 104, TIje je
65% ucnuTaHuKa/1la N3jaBUIIO /1A j€ BPJIO 3310BOJHHO WM 33/10BOJbHO. HajHe3anoBoJbHUjH ca LIKjeHOM
MPUKYIJbatba OTMajga W 0/1B03a cMeha Cy COIMjaJIHO YrposkeHe ocobe, koje ¢y y 24% cnyuajeBa
n3jaBuIIe Jia Cy HE3al0BOJbHE MJIM BEOMa HE33J0BOJbHE M TO Cy ocobe crapoctu of 18 mo 35 ronuna,
Koje cy y 22% cnydajeBa u3jaBuiie Jia Cy He3aI0BOJbHE MIIM BEOMa He3aJJ0BOJBHE.

Kananuszaumja

I'paduxon I1S5.2 IlpoueHTyanHu yaumo MCHUTAHHUKA INpeMa oAropopy Ha mutame IIS: Koamkxo cre
3210BOJbHH €A KaHAJH3anujom?
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0% | ] —
Bpno 3a00B0/bHM HeyTpanun He3zanoBo/bHM Bpno He 3Ha Huje
3a00BO/bHU He3aNO0BO/bHM OAroOBOPEHO



60% ucrnuTaHMKa/Ia je U3jaBuiIo Jia je 3aJ0BOJFHO MM BPJIO 33/I0BOJHHO KaHaU3aIujoM oK je 21%
WCIUTAaHHWKa/la OJTrOBOPHJIO JAa je He3aJ0BOJbHO WIIM BpJIO HE3aJ0BOJbHO. HajzamoBosbHHjH ca
KaHaJN3aI[1joM Cy 0cobe HacesbeHe y ypOaHUM MoApydjuMa, Koje Cy BPJIO 33/I0BOJbHE WIIH 33/I0BOJbHE
y 66% cirydajeBa u ocobe )KEHCKOT 1oa, T1je je 65% ucnuraHuka/ia u3jaBuiio Ja je BPJIo 3a0BOJBHO
WIN 33710BOJbHO. HajHe3aoBOJBHUjU Cca KaHAIM3AIMjOM Cy oco0e MYIIKOT Imoja, Koje cy y 25%
CITy4ajeBa M3jaBHIIe 1a Cy HE3aJ0BOJFHE MITH BeoMa He3aI0BOJbHE, 0cobe cTapocTr 56 TOANHA U BHIIE,
Koje cy y 24% cnyuajeBa u3jaBuie Jia Cy HE3aJ0BOJbHE WIIM BEOMa HE3aJ0BOJBHE.

Hujena kananuzaumje

I'paduxon I16.2 IlpouneHTyaqHH yamo MCHHUTAHHKA NpeMa OAroBopy Ha mnutame I16: Koamko cre
32/10BOJbHU €a IHjeHOM KaHaJu3auuje?
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Bpno 3aA0BO/bHH HeyTpanHu He3anoBO/bHM Bpno He 3Ha Huje
3a40B0/bHH He33aA0BO/bHU OAroBOPEHO

52% ucnuTaHuKa/la je U3jaBiIo Ja j€ 33J0BOJbHO MJIM BPJIO 33I0BOJHHO IIMjCHOM KaHAJIU3alUje JIOK je
20% wmcrmTaHWKa/Ila OArOBOPUIIO Ja j€ He3aJ0BOJHHO WIIM BPIJIO He3aI0BOJbHO. Haj3amoBosbHUjH ca
[MjEeHOM KaHaju3alfje Cy 0co0e Koje Cy COLHMjallHO YIPOXKEHE a KOje Cy BpJO 3aJI0BOJbHE WIIH
3aJ]0BOJbHE y 62% ciyuajeBa 1 ocobe HacesbeHe y ypOaHuM noapyyjuma, raje je 60% ncnuranuka/ua
M3jaBWJIO JIa j€ BPJIO 3aJI0BOJHHO WIIHM 3a/I0BOJbHO. HajHe3a0BOBHU]HM Cca I[MjEHOM KaHAIHM3aluje Cy
ocobe crapoctu ox 18 10 35 romuua y 22 % ciydajeBa u3jaBuiie Ja Cy HE3aJ0BOJbHE WJIM BeoMma
HE3aJI0BOJbHE, T€ 0CO0e HaceJbeHe Y ypOaHuM MopydjuMa, Koje cy y 22% ciydajeBa u3jaBuile Ja cy
HE3a/J0BOJbHE WIIK BEOMa HEe3a/I0BOJbHE.

KBanuTera ycayre oap:kaBama JOKAJIHUX NMyTeBa (YK/bY4yjyhu 3MMcKo0)
I'paduxon I17.2 IlpoueHTya)lHM yAMO HCNHMTAHMKA NpeMa oarosopy Ha mnuranje II7: Koumko cre
32/10BOJbHHU €2 KBAJIUTETOM YCJIyre 0Jp:KaBamba JOKAJIHUX MyTeBa (YK/bYy4uyjyhu 3umcko)?
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Bpno 3a40B0/bHU HeyTtpanHu He3anoBo/bHU Bpno He 3Ha Huje
33/10BO/bHU HEe3a[0BO/bHM 0ATOBOPEHO
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35% wucnuTaHMKa/Ia je W3jaBWIO Ja je 3aJ0BOJBHO HWIJIM BPJIO 33aJ0BOJBHO YCIYTOM OApKaBarba
JoKanHUX myTeBe (YKIbydyjyhu U 3uMcKo ofip)kaBambe) JOK je 56% McrmuTaHuKa/lia OAroBOPUIIO J1a je
HE3aJ0BOJGHO HJIM BPJIO HE33/J0BOJBHO. Haj3a/0BOJBHU]H ca yCcIyroM ofpskaBama JIOKAIHUX ITyTEBE
(yxspyuyjyhu u 3uMcko onpkaBame) cy ocode ctapoctu 1 18 1o 35 roauue, Koje Cy BpJIO 33A0BOJbHE
wim 3amoBosbHe 'y 38% ciydajeBa M oco0Oe HacelbeHE y ypOaHUM moapydjuma, raje je 37%
WCIIUTAaHWKA/IIa W3jaBWJIO J1a je BPJIO 3a0BOJHHO WJIM 33J0BOJpHO. HajHe3amoBOJFHUjU ca yCIyrom
OJIp’KaBama JIOKATHUX MyTeBe (YKJbY4yjyhu v 3uMCKO 0/IpKaBame) Cy 0co0e MYIIKOT I0JIa, a KOje Cy Y
58% ciydajeBa m3jaBmiIe 1a Cy HE3aJOBOJFHE WIIM BeOMa HE3aJ0BOJbHE, Te ocobe crapoctu 36 1o 55
roJiuHa, Koje cy y 57% ciiydajeBa u3jaBuie Jia Cy He3aJ0BOJHHE WIIM BeOMa HE3aJOBOJhHE.

PenoBHOCT ycayre oapxxaBama JOKAJIHUX MyTeBa (YKJbY4yjyhu 3uMcKo)
I'paduxon 118.2 IIpouenTyasHu yano HCIUTAHUKA NMpeMa oAroBopy Ha nutame 118 Koauko cre
3a/10BOJBbHM ca peloBHOIIAY yciayre oapkaBama JOKAJIHHUX MyTeBa (YKJbY4yjyhu 3umcko)?

40% 38%
35% 31%
30%
25%
20% 16%
0,
Lo 11%
10%
1%
5%
0% 0%
o IR
Bpno 3a[10B0/bHU Heytpanuu He3agoBo/bHU Bpno He 3Ha Huje
33/10B0/bHM HEe3a/10B0/bHU OArOBOPEHO

35% wucnuTaHuKa/la je U3jaBUIIo Jia je 3aJ0BOJBHO WM BPJIO 3aJ0BOJHHO pefoBHOIINY OapKaBarba
JIOKQJIHUX TyTeBa (YKJbyuyjyhu ¥ 3MMCKO OJip:KkaBame) 10K je 54% ucnuraHuka/ia oJroBOpuiIo Ja je
HE3aJ0BOJEHO WITM BPJIO HE3a10BOJBHO. Haj3a10BosbHI U ca petoBHOIINY 0/Ip)KaBamka JIOKAJIHUX ITyTeBa
(yxspyuyjyhu 1 3UMcKo onipkaBame) cy ocode ctapoctu o1 18 o 35 roguna, Koje cy BpJIo 3310BOJbHE
nnu 3a10BoJeHE y 39% cityyajeBa 1 oco0e crapoctd 56 roguHa U Buile, raje je 36% ncnuraHuka/ua
M3jaBWJIO JIa j& BPJIO 3aJ0BOJHHO MJIM 3a70BOJbHO. HajHe3anoBoJbHUU ca peaoBHOIINY OfprKaBarbha
JIOKaJTHUX MyTeBa (YKIby4uyjyhu 1 3MMCKO 0JjpKaBame) cy 0co0e cTapocTH 011 56 ¥ BUIIIE TOAWHA, a KOje
cy y 58% cnyuajeBa m3jaBuie na Cy He3al0BOJbHE MJIM BEOMa HE3aJ0BOJbHE, Te 0co0e Koje HUCY
COLIMjaJTHO YrpoXeHe, a koje ¢y y 55% ciyyajeBa u3jaBwiie Ja Cy HE3aJI0BOJbHE WM BeoMa
HE3aJI0BOJBHE.
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Hoxpusenoct JJIC jaBHoM pacBjeTom
I'paduxon I19.2 IlpoueHTyanHH yAHO0 HMCOUTAHHKA TNpeMma oarosopy Ha mutame I19: Koaukxo cre
32/10B0/bHHU ca nokpuseHouhy JJIC jaBHom pacBjeTrom?

50% 48%

45%
40%

35%

0% 25%
25%
20%
15%
10% 5%

o B - -

0%

13%
9%

Bpno 3340BO/bHMU Heytpanuun He3aaoso/bHMU Bpno He 3Ha Huje
33/10B0/bHMU HEe3a/10B0/bHMU OArOBOPEHO

61% ucnuTaHMKa/1a je M3jaBUIIo J1a je 3aI0BOJGHO MIIM BPJIO 3a/10BOJbHO mokpuseHomrhy JJIC jaBHOM
pacBjeToMm, 0K je 34% wucnuTaHUKa/la OATOBOPHIJIO Jla je HEe3aJ0BOJHHO HJIM BPJO HE3aJ0BOJHHO.
Haj3zamoBosbHuju ca nokpuseHoiihy JJIC jaBHOM pacBjeToOM Cy COIMjaTHO YIpOoKeHe ocole, Koje Cy
BPJIO 33/I0BOJBHE WJIH 33JI0BOJBHE y 76% citydajeBa u ocobe ctapocTr 56 M BUILE TOMHA, rje je 63%
WCIIUTAaHMKA/IIa HW3jaBWJIO Ja j€ BpJIO 3aJ0BOJBHO WM 3a]0BOJbHO. HajHe3anoBosbHHMjM ca
nokpuseHomhy JJIC jaBHOM pacBjeroM cy ocobe ctapoctu on 18 mo 35 romumna, a xoje cy y 35%
cllydajeBa M3jaBuiie Jla Cy He3aI0BOJbHE MJIM BeOMa He3al0BOJbHE, TE 0CO0E MYILKOT 10Jia, KOje CY Y
34% cny4ajeBa n3jaBuiIe Ja Cy HE3a0BOJbHE UIIM BeOMa HE3aI0BOJBHE.

KBanuTer jaBHe pacBjeTe (0CBjeT/beHa)
I'paduxon I110.2 TIpouenTyannu yamo HCIHUTAHMKA npeMa oArosopy Ha murtame I110: Koamko cre
32/10BOJbHHU €a KBAJINTETOM jaBHe pacBjeTe (0CBjeT/bema)?

50%
44%
45%
40%
35%
30%
24%
25% -
20%
14%
15%
0 10%
10% 9%
5%
0% 0%
0%
Bpno 3a40B0/bHU HeyTpanun He3ag0BO/bHM Bpno He 3Ha Huje
331080/bHU He3a40B0/bHU 0AroBOPEHO

58% wucnuTaHNKa/la je U3jaBiIo Jia je 33J0BOJFHO HITH BPIIO 33JI0BOJHHO KBAJIHTETOM jaBHE PacBjeTe
(ocBjeTsbema) 0K je 34% ucnuTaHuKa/1ia OJIrOBOPHIIO J1a j& He3aI0BOJHHO HITH BPJIO HE330BOJHHO.

Haj3amoBo/bHUjH ca KBAJIMTETOM jaBHE pacBjeTe (0CBjeT/bemha) CY COLUjaIHO YropsKeHe ocode, a Koje
CY BpJIO 33JI0BOJbHE MM 33JI0BOJbHE y /1% citydajeBa u ocobe crapocTd 56 W BHIlE TOAWHA, TIje je
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61% wucnuTaHWKa/lla W3jaBWIO Ja je BPJIO 3aJ0BOJBPHO WM 33J0BOJBHO. HajHe3agoBospHHjU ca
KBAJIMTETOM jaBHE pacBjeTe (OCBjeTJbema) Cy ocode crapoctd ox 18 mo 35 romuna, a xoje cy y 35%
Clly4ajeBa W3jaBWIIC J1a Cy HE3a/I0BOJbHE MJIM BEOMa HE3aJ0BOJbHE, Te 0cobe HacelbeHe y ypOaHuM
noapy4juma, koje cy y 34% ciydajeBa uzjaBuiie Ja Cy He3a10BOJbHE UIIM BeOMa HE3a0BOJbHE.

PacnpocTpameHOCT jaBHHUX 3€/IeHMX NMOBPIIMHA, UIPAJHMINTA 3a Jjeny H

napKoBa

I'pajguxon I111.2 TIpoumeHTyaqHH yIHO HCIOHUTAHMKA mpeMa oarosopy Ha mutame II11: Koamko cre
32/10BOJbHHU €a PACNPOCTPambeHOIIRY jaBHMX 3e1eHUX NOBPIINHA, HTPAJHINITA 32 Jjely U NapKoBa?

45% 42%
40%

35%

30%
30%
25%
20%

13%

15%
10%
%

9%
5

5o

= 70 - 1% 0%

On/D —

Bpno 3a00B0O/bHH HeyTpanum He3zanoso/bHM Bpno He 3Ha Huje
3a40B0O/bHHN He33a40BO/bHH OAroBOPEHOo

35% wncrmTaHMKa/Ia je U3jaBuIIo J1a je 3a10BOJHHO WIIM BPJIO 33JJ0BOJFHO pacIipocTpameHoIhy jaBHUX
3€JICHUX IOBPIIWHA, UIPAJIMINTA 3a Jjelly U mapkoBa oK je 51% ucnuranuka/iia oJroBOPUIIO Jia je
HE33/I0BOJHHO WIJIM BPJIO HE3aJ0BOJbHO. Haj3amoBosbHMjM ca pacHpoCTpameHOIINy jaBHUX 3€JIEHHX
MOBPIIMHA, UTPATUILTA 32 Jjelly ¥ HapKoBa Cy COIMjATHO YTPOKeHe 0co0e , a KOje Cy BPJIO 3aJI0BOJbHE
WK 3a710BoJbHE y 38% ciyuajeBa U oco0e MyIIKOT Toja, rije je 38% ucnuTaHuKa/lia u3jaBuiio Ja je
BPJIO 33/10BOJbHO WJIM 33/10BOJbHO. HajHe3al0BOJBHMjM ca pacmpocTpameHOINy jaBHUX 3eJICHUX
MOBPIIIMHA, UTPAJIMINTA 3a Jjelly U MapKoBa Cy 0co0e HaceJbeHe Y ypOaHUM IMOjApyYjuMa, a Koje Cy y
59% cnyuajeBa M3jaBuiie J1a Cy HE3aJ0BOJbHE UM BEOMa HE3aI0BOJbHE, T€ 0C00€ KEHCKOT I10JIa, KOje
cy y 57% cnyuajeBa u3jaBuiie 1a Cy He3aJ0BOJbHE WM BEOMa HE3aI0BOJBHE.

KBasureT jaBHUX 3eJIeHUX NOBPIIMHA, HTPAJIMIITA 32 Jjelly U MapKoBa

I'paduxon I112.2 TIpouenTyaqHu yamo HCIHTAHHKA NpemMa oarosopy Ha mnurame I112: Koamko cre
32/10BOJbHHU €2 KBAJIMTETOM jaBHUX 3eJIeHUX NMOBPIIMHA, HTPAJUINTA 32 Jjely U napkosa?

40% 37%
35% 34%
30%
25%
20%
15%
10% 10%

10% 8%

5%

o,
1% 0%
0% =
Bpno 3a00BO/BHA HeyTpanHwu He3anoBo/bHM Bpno He 3Ha Huje
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44% ucniMTaHWKa/1a je U3jaBuiIo Ja je 3a10BOJbHO WIIM BPJIO 3aJOBOJHHO KBAIUTETOM JaBHUX 3€JICHUX
MOBPILMHA, UTPAITMILITA 32 JIjely U TapKOBa, JOK je 45% ncnuTanrka/na oAroBOpuIIo 1a je He3a10BOJbHO
WJIH BPJIO HE3310BOJbHO. Haj3a0BOJEHUjH ca KBAIUTETOM jaBHHUX 3€JICHUX IOBPIIMHA, UTPAHINTA 32
JjeIy 1 ImapKoBa cy 0co0e MYIIKOT 10Jia, KOje Cy BPJIO 3aI0BOJbHE WIIH 33]I0BOJbHE Y 45% ciyuajeBa u
oco0e HaceJbeHe y PypaTHUM IOAPYdjuMa, Tje je 45% ucuTannKa/a H3jaBuiio Jia je BpJIo 3aI0BOJEHO
WJIH 33/10BOJBHO. HajHE3a10BOJBHIjH ca KBAIMUTETOM jaBHUX 3€JICHUX MOBPIIIMHA, UTPANUIITA 32 JIje1y
Y TIapKOBa Cy COIMjaJTHO YTPOKEHE 0co0e, Koje Cy y 57% ciydajeBa U3jaBuiie 1a Cy HEe3aJ0BOJbHE WIIN
BEOMa HE3aJ0BOJbHE, T€ 0c00€ HaceJbeHe y ypyOaHuM HOoApYyUjuMa, Koje ¢y y 51% ciryuajeBa uzjaBuiie
Jla Cy He3a/I0BOJbHE MJIM BEOMa HE3a/I0BOJBbHE.

Panx nomoBa 31paB/ba/aMOyJIaHTH

I'paduxon II13.2 IIpoumeHTyalHM yauo HCIHTAHMKA NpeMa oArosopy Ha mnurame II13: Jla am cre
32/10BOJbHHU €a PAJOM JOMOBA 3/IpaB/ba/aM0yjIaHTaMa?

20%
80% 77%
70%
60%
50%
40%
30%

19%
20%

0%
0% —/ N

Aa He He 3Ha Huwuje oarosopeHo

77% wcnuTaHMKa/1a je u3jaBuio Ja je 3al0BOJBHO PajoM J0MOBa 3ApaBiba/aMOyiaHTH A0K je 19%
HCIIUTAaHMKA/IIa OJTOBOPWJIO Ja j€ He3aaoBo/bHO. Haj3amoBosbHHje ca  paaoM  JIOMOBa
31paBsba/aMOyJIaHTH Cy 0c00e MyIikor nojia y 79% ciyuajeBa u ocode crapoctu oj 18 10 35 roauna,
raje je 78% wucnuraHMKa/la W3jaBWIO Aa je 3a10BoJbHO. HajHe3anmoBosbHHje ca pagoM JoMOBa
3/paBsba/aMOyJIaHTH CY COLMjaJIHO YIrpoXKeHe ocobe, a koje ¢y y 29% ciyuajeBa u3jaBWie aa Cy
HE3aJI0BOJbHE, T€ 0c00e JKEHCKOT T10J1a, a Koje ¢y y 22% cirydajeBa u3jaBujie Jja Cy He3aI0BOJBHE.

Papx Bpruha/o0aanumra
I'paduxon I114.2 IIpoueHTyaJHM yAHMO HCIHMTAHMKA NpeMa oArosBopy Ha nurtame II14: la am cre
3a/10BOJbHU ca pajgom BpTuha /o6aqanumra?

60% 56%

50%
40% 38%

30%

20%

10% 6%

0% :

da He He 3Ha Hwje oarosopeHo
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56% wucnuTaHMKa/la je W3jaBWJIO Ja je 3aA0BOJbHO paaoM BpTuha/oOmanumTa, 1ok je 6%
WCIIUTaHHUKA/IIa OJIrOBOPWIIO Jia je€ He3a0BoJbHO. Haj3amoBosbHHje ca pagoM Bpruha/o0maHuIiTa cy
ocobe crapoctr o 36 10 55 roamMHa Koje cy 3a10BosbHE y 66% ciydajeBa u ocobe crapoctr ox 18 10
35 ropmHa, Taje je 63% wucnuTaHMKa/lla W3jaBWIO Jla j¢ 3al0BOJbHO. HajHe3anoBospHHjE ca panoMm
Bpruha/o0JaHuIITa Cy CONMjaHO yrpokeHe ocobe, a koje cy y 10% ciydajeBa m3jaBuie ma cy
He3aJ0BOJbHE, Te oco0e HacelbeHe y pypaaHuMm noapydyjuma 8% ciydajeBa wH3jaBWie aa cy
HE3a/I0BOJbHE.

Pan IUMBUJIHE 3allITHUTEC Ha Cl'[pj €daBamkby nocdbeauna MNMPUPOIAHHUX

Karacrpoga

I'paduxon II15.2 IIpoumeHTyajlHM yauo HCIHTAHMKA NpeMa oArosopy Ha nurame II15: /la am cre
32/10BOJbHU €a PAJOM LMBHUJIHE 3alITHTE HA CIPjedyaBamy NOC/beMIA NPUPOAHUX KaTacTpoda?

80%
69%
70%
60%
S0%
40%
30%6
>05¢ 19%
12%
10%
0%
0%

Ada He He 3Ha Hwje ogrosopeHo

69% wucnuTaHWKa/Ia je W3jaBWIIO Ja je 3aJ0BOJBHO DPaJoM ILMBUJIHE 3aIUTHTE HAa CIIpjeyaBamy
nocJbeIulia MPUPOAHUX KaTacTpoda, Jok je 19% ucrnuranuka/na oAroBOPUIIO Aa je HE3aJ0BOJHHO.
Haj3anoBospHHjE ca pajoM IIMBUIIHE 3aLITUTE HA CIIPjedaBarby IOCJbEINIA TPUPOAHUX KaTacTpoda cy
ocobe crapoctu o 18 mo 35 romuHa, Koje cy 3a10BoJbHE y 77% cllyyajeBa M 0co0e HacTambeHE y
ypOaHuM HoApy4juMa, Taje je 72% ucnuraHuka/iia u3jaBuiio aa je 3a10BoJbHO. HajHe3anoBosbHHjE ca
paJoM IMBUIIHE 3aIITHUTE Ha CIIpjedaBarby MOCIbEANIIA MIPUPOTHUX KaTacTpoda cy 0code Koje KHUBE y
PYpPaHUM TOJPYYjuMa, a Koje ¢y y 24% ciydajeBa mM3jaBuiie Ja Cy HE3aJ0BOJbHE, T€ 0CO0E Koje Cy
COLIMjalTHO YIPOXKeHe, Koje cy Y 24% citydajeBa U3jaBuiie 1a Cy HE3aJ0BOJBHE.

Pan LlenTpa 3a couujajnu paa
I'padpuxon I116.2 IlpoueHTyajJlJHM YAMO HMCIMTAHMKA NpeMa oAropopy Ha nurtame II16: [la aum cre
3a10BOJbHHU ca paaom LlenTpa 3a counjannu pan?

70% b6%

60%

50%

40%

30% 24%

20%
10%

10%
=
0%

[a He He 3Ha HWje ogrosopeHo
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66% wucnuTaHMKa/lia je U3jaBWiIo Ja je 3al0BOJbHO paaoM llenTpa 3a comwmjanam pax ok je 24%
MCIUTaHKMKa/lla OIrOBOPHIIO Ja je He3a10BoJbHO. Haj3anoBosbHuje ca pagom LieHTpa 3a conmjanau paj
cy oco0e cTapocT 55 1 BHIIIE TOIMHA KOje Cy 3aJ0BOJbHE Y 72% ciydajeBa M 0co0e MYIIKOT I10J1a TIje
je 64% ucnuranuka/na u3jaBuIo 11a je 3a10BoJbHO. HajHe3anoBosbHHU]E ca pagoM LlenTpa 3a conujaiau
pax cy ocobe jKeHCKOT Torna Koje ¢y y 33% ciydajeBa M3jaBUie Ja Cy HE3aJI0BOJbHE, T€ COLM]aTHO
yrpokeHe ocobe kxoje cy y 64% ciydajeBa n3jaBuie Ja Cy HE3aI0BOJBHE.

Pax MjecHux 3ajexnuna

I'paduxon II17.2 IIpoumeHTyalHM yauo HCIMTAHHKA NpeMa oArosopy Ha nurtame II17: /la am cre
3210BOJbHHU €A PaJOM MjecHHX 3ajeqnuua’?

60% 57%
50%
40%
30% 28%
20%
15%
10%
0%
0% .
Ja He He 3Ha Hwje oarosopeHo

57% wucnuTaHuKa/ma je W3jaBWIO Ja je 3aJ0BOJBHO PAJOM MjeCHHX 3ajemHuna, 1ok je 28%
HCIIUTaHKUKA/IIa OJIrOBOPUIIO Jia je€ He3aq0BOJbHO. Haj3aioBOJbHUjE ca pajioM MjECHUX 3aje/IHUIIA Cy
ocobe crapoctu o 18 10 35 roauHa, a Koje cy 3amoBoJbHE Y 64% ciydajeBa u ocole Koje KHUBE Yy
ypOanuM noapy4juma, riaje je 61% ucnuranuka/ua W3jaBuio Ja je 3a10BoJbHO. HajHe3amoBosbHHU]E ca
pazoM MjeCHHUX 3ajeJIHUIIA CY 0C00€ Hace/beHE Y PypalIHUM MOJIPydjuMa, a Koje ¢y  y 42% ciiydajeBa
M3jaBuUIIC JIa Cy HE3aJI0BOJBbHE, TE COLUJATHO YrpokeHe ocobe, Koje ¢y y 38% ciydvajeBa u3jaBuie aa cy
HE3a/I0BOJHHE.

Kyarypna nemasama Ha tepuropuju JJIC
I'paduxon II18.2 IlpoueHTyaqHM yAMO HCIHMTAHMKA NpeMa oArosopy Ha nurtame II18: /la am cre
32/10BOJbHHU ca KYJTYPHHUM JieliaBambuMa Ha Teputopuju JJIC?
60%
52%
50%

41%

40%

30%

20%
10% 7%
-
0%
Ja He 3Ha Hwnje ogroBopeHo
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52% WcnMTaHWKa/1a je U3jaBUiIo Ja je 33J0BOJbHO KYITypHHUM JemaBamuMma Ha Teputopuju JJIC, mok
je 41% ucnuranuka/na OAroOBOPHIIO 1A je He3a0B0JbHO. Haj3aioBoJbHUjE ca KyJITypHUM JIellIaBalkbuMa
Ha Teputopuju JJIC cy ocobe HacTameHe y pypalHuM HOAPYYjUMa, Koje Cy 3a10BOJbHE Y 58% ciydajeBa
u ocobe crapoctu on 18 mo 35 romuna, a raje je 54% wucnuTaHuKa/la U3jaBUiIoO J1a j€ 3aJ0BOJHHO.
HajuesanoBospHUje ca KynTypHUM AemiaBamuMa Ha Teputopuju JJIC cy commjamHo yrpoxene ocobe, a
Koje cy y 52% ciy4ajeBa u3jaBuie 1a cy HE3aJ0BOJbHE, T€ 0CO0e HaceJheHe y ypOaHUM MOApYyYjuMa,
Koje cy y 44% cnydajeBa u3jaBuiie a Cy HE3aJ0BOJBHE.

Cnoprcka nemaBama Ha Tepuropuju JJIC

I'paduxon II19.2 IIpouneHTyalHM yauMo HCIHMTAHMKA NpeMa oArosopy Ha mnurame II19: /la am cre
32/10BOJbHH €A CIIOPTCKHUM JellaBakbuMa Ha Teputopuju JJIC?

60%
50% 48% 46%
40%
30%
20%

10% 6%

Ja He He 3Ha Hwnje ogrosopeHo

0%

48% wcnuTaHUKa/Ia je M3jaBUIIo J1a je 3aJ0BOJFHO CIIOPTCKHM JemaBamuma Ha Teputopuju JJIC, ok
je 46% ucnuraHnKka/la oJroBOPHUIIO Jia je He3a10B0JbHO. Haj3a10BobHHjE ca CIOPTCKUM JICIIaBalkbuMa
Ha Tepuropuju JJIC cy ocole HacelbeHE y PypallHUM MOAPYYjHUMa, a Koje Cy 3a10BOJbHE Yy 55%
cinydajeBa U ocobe crapoctu ox 18 mo 35 romuua, raje je 49% wucnuTaHMKa/lla W3jaBUIIO J1a je
3aJ]0BOJbHO. HajHe3asoBoJpHMjE ca crnopTckuM Jemasamuma Ha teputopuju JJIC cy comnujamHo
yrposkeHe ocode, Koje ¢y y 52% cnyuajeBa uzjaBusie 1a Cy He3a/I0BOJbHE, TE 0CO0€ HAaceJheHe Y ypOaHUM
nojapy4juma, koje cy y 50% ciyuajeBa usjaBuiie Jia Cy He3aI0BOJbHE.

Hpucryn undopmanujama

I'paduxon I120.2 IlpoueHTyaJHM YAMO HCNHMTAHHKA NpemMa oaropopy Ha nurtame [120: Kako Oucre
NPOLHUjeHUJIH Ball NPUCTYN MHPoOpMaNKjaMa 0 jaBHUM NMHUTakbUMAa, Ka0 HIP. OyueTy, jaBHOj MOTPOLILH,
NPHOPHTETHMA Pa3B0ja, HOBUM MHBECTHLMjaMa, U CJ1.?

60%
51%
50%
40%
32%
30%
20%
10% 8% 6%
= o
3
0% I
Beoma cam YonwTteHo Huje Hwje Huje
nHpopmmcaH MHPOPMMCAH nHbopmMmucaH 3aUHTepecoBaH He 3Ha 0AroBOpeHo
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40% ucruTaHuKa/1a je “3jaBuiIo Ja je BeoMa 1o0po HHGOPMHICAHO MK YOIIIITEHO HH(POPMHICAHO Kaia
je y muTamy MOpUCTyN MHpOpMalWjaMa O jaBHUM MUTamKUMa, Kao HIp. OyueTy, jaBHOj MOTPOLIMY,
IIPUOPUTETUMA Pa3B0ja, HOBUM MHBECTHUIIMjaMa, U CII., JOK je 51% ucnuTannka/na oAroBOpHUio 1a HUje
uHpopmucano. Hajsume wmHpopMucaHe Kaga je y NOHTamy NPHCTYN HH(pOpManyjamMa O jaBHUM
MUTarmbIMa, Kao HIIp. OyIIeTy, jaBHO] MOTPOIIHH, IPHOPUTETUMA Pa3B0ja, HOBUM HHBECTHUIMjaMa, 1 CIL.
Cy ocobe Koje Cy COIMjaJHO YIpOKE€He Koje Cy BeoMa a0o0po WHGPOpPMHCAHE WM YOIIITEHO
uHpopmucane y 48% ciryuajeBa u ocode crapoctu ox 18 o 35 ronuna, raje je 45% nucnuraHuka/ma
M3jaBIWIIO Ja je BeoMa J00po nH(popMHcaHO WiH yormreHo nHpopmucano. Hajmame mH(pOpMECaHe
KaJa je y IuTamy NpUCTy HH(popMalrjaMa o jaBHUM MUTalkbUMa, Kao HIp. OyUeTy, jaBHOj IOTPOILILH,
MIPHOPHUTETUMA Pa3B0ja, HOBUM HMHBECTHUIM]jaMa, U CJI. Cy 0cO0e CTapoCTH 56 TOAMHA U BHIIE, KOje CY Y
69% ciryuajeBa u3jaBuiie 1a HUCY HH(pOPMHUCaHe, Te 0co0e HaceleHe y ypOaHUM MoapydjuMa, Koje Cy
y 54% cnyuajeBa u3jaBuiie Aa HUCY WHGOPMUCAHE.

YK/bY4€HOCT y jaBHE pacnpase Hu aedarte

I'paduxon I121.2 IlpoueHTyaJHH yIHO HCIIMTAHUKA NpeMa OAroBopy Ha nutame I121 Y nporekiie 1Buje
roJMHe, KOJIMKO NMyTa CTe ce YK/bYYWJIM Y jaBHE pacnipaBe uju aedare?

80%
73%

70%
60%
50%
40%
30%
20% 14%

0,
10% 5% 5

=
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“Buwe o4 2 nyTa” “1-2 nyta” “Huje ce ykbyumsao” “Huje ynosHat” “Hwuje oaroeopeHo”

12% wucnuTaHMKa/1Ia je U3jaBUiIo Ja C€ YKJbYUHMBAJIO Y MPOTEKIIC IBUjE TOJUHE, Y jaBHE paclpaBe UK
nebate, 1ok je 73% ucnMTaHMWKa/La OATOBOPHIIO Ja c€ HUje yKibyunBano. HajakTuBHHje Kana je y
MUTaky YKJbYyUCHe, Y MPOTEKJIC JIBHjE TOJIMHE, Y jaBHE paclpaBe Win Jaedare Cy COIUjaTHO YIPOXKECHE
ocobe, koje cy Ouie ykibyuene y 38% ciyuajeBa u ocobOe crapoctu ox 18 no 35 roaune, riaje je 17%
WCIIUTaHHUKA/IIA U3jaBUIIO J1a je OWIo yKibydeHo. Hajmame akTHBHE Kala je y MHTalky YKIbYYeHe, y
MPOTEKJIC JIBUjE TOJMHE, Y jaBHE pacrpaBe Wid jaebaTe cy oco0e HaceJbeHe Y ypOaHUM MOJAPYYjuMa,
Koje cy y 75% ciyuajeBa n3jaBuiie Aa c€ HUCY YKJbYUHBaJe, T€ 0CO0€ KOje HHCY COLIMjalHO YIPOKEHE
KOj€e Ce y MCTOM MPOLEHTY oJ1 75% cilydajeBa HUCY YKJbY4YHBaJIe.
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Oujena nocrojehnx mexanuzama y4vemha rpahana

I'pajguxon I122.2 IIpoueHTyaqHH YAMO HMCHHTAHUKA NpeMa oAroBopy Ha mnutame I[122 Kako Oucre
onujeHUJIM nmocrojehe mexannzme ydyenrha rpaljana y qoHouemy oAIyKa 3a jaBHO 100po?

50% 47%

45%

40%

35%

30% 28%
o 20%

20%

15%

10%
5%

%
-

0%
“MocToje, ann camo

e

OpNNUHO 1 “lo6po”

"Huje ynosHaTt” "Hnje ogrosopeHo”
TPaHCNapeHTHO" npo-bopme paan

25 ucnuTaHMKa/la j€ OLUjeHIIO JOOpUM WM OJJIMYHUM U TPAHCIAPSHTHUM MocTojehie MexaHuzme
yuemrha rpaljana y ZoHOIIECHY OJUTyKa 3a jaBHO 100po, 10K je 47% ncnuTaHuKa/Ia oaroBOpPUIiIO 1a OHU
nocroje camo npo-popme pagau. Hajoosse cy onujenwin nocrojehe mexanusme ydeniha rpahana y
JIOHOIIICHY OJUTYKa 33 jaBHO J00PO COLMjATHO YTPOXKEHE 0C00€, KOj€ CY Y MX OLMjSHUIH TOOPUM WIIH
OJUTMYHHM U TpaHcrapeHTHHM y 33% ciydajeBa u ocode crapoctu ox 36 1o 55 roxuna, rije je 29%
MCIUTAHNKA/lla MEXaHU3ME OLMjCHUIIO JOOpUM WIIM OJUIMYHUM U TpaHcmapeHTHuM. Hajmommje cy
ouujenusne mocrojehe MexaHusme yuemha rpahaHa y goHOLIelmY OAJIyKa 3a jaBHO m00po ocobe
cTapocT 56 roJMHa M BHIIE, a Koje cy y 52% ciydajeBa u3jaBmiie 1a MEXaHH3MH IT0CTOje TIpo-(opme
paau, Te ocode MYIIKOT 1MoJa, Koje ¢y y 51% ciydajeBa u3jaBuie UCTo.

KBanurter agmunucrparuBsaux ycayra 'y JJIC
I'paduxon I123A.1 ®pexBeHnja HCIUTAHMKA NpeMa OAroBopy Ha nuTame [123A: KBanurerom yciayre

0,
70% 64%
60%
50%
40%
30%
30%

20%

10% 4%

1% 1% 0% 0%
0% | — 6 6
Bpno H Bpno :
3340BO/LHU 3ajoBo/bHW  HeyTpanHu €3a40BO/EHA p He 3Ha Huje
He3a/0BO/LHN 0AroBopeHo

94% wucnuTaHWKa/lla je M3jaBWIO J1a j€ 3aJ0BOJBHO HJIM BPJO 3aJ0BOJBHO KBaJUTETOM
aamuaucTpatuBHEX yeryra JJIC, nok je 2% ucrnuTaHuka/ia oJIr0BOPHIIO Jia je He3aJI0BOJHHO WITH BPIIO
He3a10B0JbHO. Haj3a10B0sbHHjE ca KBATMTETOM aaMuHKuCcTpaTiBHUX yeayra JJIC ¢y ocobe HacebeHe y
PYpalTHUM MOJIpyYjuMa, Koje Cy BPJIO 33J0BOJbHE WK 3a10BoJbHE Y 98% cityuajeBa u ocobe cTapocTu
on 36 o 55 roguna, raje je 97% ucnuTaHuKa/Iia U3jaBiIo Ja j€ BPIJIO 330BOJHHO HITH 33J0BOJHHO.
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Hajue3anoBospHUje ca KBAIMTETOM aaMUHUCTpaTuBHUX yciyra JJIC cy comnujanHo yrpoxeHne ocobe,
Koje cy 'y 5% cnyuajeBa u3jaBuiie 1a Cy He3aI0BOJbHE WIIM BPJIO HE3aJ0BOJbHE, T€ 0CO0E CTAPOCTH OJf
18 o 35 ronuna, xoje cy y 4% ciryuajeBa u3jaBuiie J1a Cy HE3aJ0BOJbHE MIIM BPJIO HE3a10BOJBHE.

bp3una agmMunucTpatuBamnx ycayra 'y JJIC
I'pa¢uxon I1236.2 [IpouenTya Hu yANO HCIIMTAHMKA MpeMa oAropopy Ha nuTame I1236: Bp3unom ycayre

70%
62%

60%
50%
40%
29%
30%
20%
10% 3% 5%
1% 0% 0%
0% - - -
aa.qgggfm-m 3apoBobHM  HeyTpanHn  Hesaaososkhu Bpno He 3Ha Hwje
He3aA40BO/bHW OAroBOpeHo

91% ucnuTaHMKa/la je U3jaBUIIO J1a je 3aJ0BOJHHO WM BPJIO 3aI0BOJHHO OP3WHOM aJMHHHUCTPATUBHUX
yenyra JJIC, nok je 5% wucnutaHuka/lia OJrOBOPHIIO J1a je HE3aJ0BOJFHO HIIM BPIIO HE33J0BOJHHO.
HajzanoBosbHuje ca Op3uHoM agmuuuctpatuBHuX yciyra JJIC cy ocobe HacelbeHE y pypaHUM
MoJIpydjuMa Koje cy BpJI0 3aJ0BOJbHE WIIH 3a]I0BOJbHE Y 94% citydajeBa M 0co0e CTapocTH o1 56 roguHa
u Bume, rtaje je 92% ucnHMTaHWKAa/IA W3jaBWIO 1A je BP0 33J0BOJBHO WM 33/I0BOJBHO.
Hajue3anoBosbHuje ca Op3uHOM agMuHucTpaTHBHUX yeiayra JJIC ¢y corujaiiHo yrpokeHe ocooe, Koje
cy y 19% cnyuajeBa uzjaBuiie 1a Cy He3aJ0BOJbHE WJIM BPJIO HE3aI0BOJbHE, TE 0c00e cTtapoctu 18 10 35
TOJIMHA, Koje ¢y y 7% ciydajeBa u3jaBuje Ja Cy He3al0BOJbHE WIIN BPJIO HE33aJ0BOJBHE.

Jby0a3HocT ocodsba y JJIC

I'paduxon I2311.2 IlpoueHTyajHu yaHO MCIUTAHHMKA mpemMa oaropopy Ha nurame I23I10: Jbyb6a3noct
0co0/ba

70% 65%
60%
50%
40%
29%
30%
20%
10% 5%
- 1% 0% 0% 0%
0%
Bpno HesagoBos/bHN Bpno j
sagoBo/bHM  SSACBORHU  HeyTpanku Hle sna oo
He3aA0BObHN OArOBOpPEHO

94% ucnutaHuKa/na je u3jaBuiIo Ja je 3aJ0BOJHHO WM BPJIO 3aJ0BOJHHO JhyOasHomrhy ocobsea JIIC,
JIOK je 2% ucTnHuTaHWKa/lla OTOBOPHIIO 1A j€ He3aJ0BOJFHO HIIM BPJIO HE3370BOJbHO. Haj3amoBospHUje
ca JpybasHomhy ocobsba JJIC cy ocobe koje jxuBe y pypaaHUM MOAPYyYjuMa, KOje Cy BPJIO 3a70BOJbHE
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nin 3a70BoJbHE Y 98% citydajeBa u ocobe crapoctu 56 W BUIe ronuHa, riaje je 96% ucnuranuka/na
M3jaBIJIO 1A j& BPJIO 33JJ0OBOJFHO WJIM 33JI0BOJbHO. HajHe3anoBoskHUje ca JbybazHomthy ocobssa JJIC cy
COLIMjaJIHO yrpokeHe ocobe, Koje cy y 5% ciydajeBa u3jaBWie Aa Cy HE33J0BOJbHE MM BPIJIO
HE3aJI0BOJbHE, T€ 0cobe crapoctd on 18 mo 35 romuHa, koje cy y 4% cnydvajeBa m3jaBuiie Ja Cy
HE3a/I0BOJHHE HITH BPJIO HE3aI0BOJBHE.

3name ocodsba y JJIC
I'paduxon I123/1.2 IpoueHTyaJHH YAHO HCIIMTAHMKA NMpeMa oAroBopy Ha nutame [123/1: 3name ocodba
70%
60%
60%
50%
40%
31%
30%
20%
10% 6%
] 2% 1% 0% 0%
0% —
3a,qggg?b|—m 3agoBomHU  HeyTtpanHu  HesapoBosbHW Bpno He 3Ha Huje
He3an0BO/BHN OAroBOpPEeHOo

92% wmcrimTaHMKa/Ia je M3jaBuIIo Ja je 3a/10B OJFHO HJIM BPJIO 3a10BOJEHO 3HameM ocobspa JJIC, 1ok je
2% wucnuTaHWKa/lia OJrOBOPHIIO Ja je He3aJ0BOJPHO WMJIM BpJIO HE3aJoBoJbHO. Haj3amoBospHHjE ca
3HameM ocobsba JJIC cy ocobe HacelbeHE y pypajHHM MOIpY4YjuMa, KOje Cy BpIO 3aJ0BOJbHE WIN
3ag0BoJbHE Y 96% ciydajeBa 1 ocobe Mymikor nosa, raje je 93% ucnuraHuka/lua u3jaBuio Aa je BpIo
3aJJ0BOJHHO WJIM 33710BOJbHO. HajHesamoBoJbHUjEe ca 3HameM ocobiba JJIC cy comujamHo yrpoxeHe
ocobe, koje ¢y y 5% ciydajeBa m3jaBWIIe Ja Cy HE3aJ0BOJbHE HIIM BPJIO HE33J0BOJBHE, TE€ 0CO0€
crapoctu 18 10 35 roauHa,, koje cy y 4% ciyyajeBa u3jaBWiie Aa Cy HE33JI0OBOJbHE WA BPJIO
HE3a/I0BOJHHE.

Mujene axmuHucTpaTuBHux ycayray JJIC
I'paduxon I123E.2 IIpoueHTyaaHu yaH0 HCHIUTAHUKA NpeMa oarosopy Ha nutame I123E: ujena ycayre

70%
63%
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50%
40%
29%
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20%
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2% o
- 0% 0% 0%
0% u o
3a,u.cBJgg?me 3agosoHK  HeyTpanHiu  He3aaososbhu Bpno He 3Ha Huje
He3a/0B0/bHN 0AroBopeHo
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92% ncnuTaHMKa/1a je u3jaBuiIo Ja je 3aJI0BOJHHO WM BPJIO 33J0BOJHHO ITUjEHOM aJIMHHUACTPATHBHUX
yeiyra JJIC nok je 2% wcnuTaHuKa/lia OATOBOPIJIO JIa je HE3aJ0BOJHPHO WIIM BPJIO HE3aJ0BOJHHO.
HajzanoBospHuje ca nujeHoM aqMuaucTpaTHBHUX yeryra JJIC cy ocobe crapoctu 56 u BHIle TOUHA,
KOje Cy BpJIO 3aJIOBOJbHE WM 33J0oBoJbHE y 94% ciydajeBa U 0co0€ HAceJbeHE y PYypPaIHUM
noapy4juma,, raje je 94% mucnuTaHuMKa/ma W3jaBWIO 1A j€ BPJIO 3aJ0BOJFHO WIIHM 33J0BOJHHO.
Hajue3anoBosbHHjE ca 1ijeHoM agMuHUCTpaTuBHUX yeiyra JJIC cy cornujainHo yrpoxeHe ocobe, Koje
cy y 5% cnyuajeBa uzjaBuiie 1a Cy He3aJ0BOJFHE WU BPJIO HE3aI0BOJBHE, TE 0co0e cTapoctu o 18 mo
35 roxuHa, Koje ¢y y 4% ciydajeBa u3jaBuiie 1a Cy He3aJ0BOJbHE HJIH BPJIO HE3aI0BOJBHE.

PenoBum cacrtanum on0opHuKa ca rpahanuma

I'pajguxon 1124B.2 IlpoueHTyajqHu yAuM0 MCOHTAHHKA MpeMa oAroBopy Ha mnurtame I[1245: PenoBumu
cacTaHIu 000pHUKA ca rpahanuma
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] .
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6 Ao6po He anHo HenocTojehe Huwje yno3Har Huje
Beoma Ao6po P yTP 4 ey oAroeopeHo

36% wncnuTaHWKa/A je OIMjeHWIO JTOOPUM WIM BeoMa JOOpPHM pPEIOBHE cacTaHKe OJ0OpHHKA ca
rpahanuMa, 1ok je 37% CTaHOBHHMKA OJTOBOPHJIO Jia HE IMOCTOje WM Jla HUCY YIO3HATH Ca HHMA.
Haj6osbe cy onmjeHmie pefoBHE cacTaHKe OJJOOPHHKA ca TpahaHUMa COIUjalTHO YyTPOKEHe 0Co0e, Koje
Cy MX OIUjeHWIN J0oOpuM wiu Beoma J00puM y 48% ciyuajeBa u 0co0e KOje KHUBE Y PypalHUM
noapyyjuma, riaje je 40% ucnuranuka/ia oMjeHUII0 Ha UCTH HaYuH, Hajommje cy onujeHuie peaoBHe
cacTaHke of0OpHHKa ca rpahjanuma ocobe crapoctu ox 18 mo 35 roauna, Koje ¢y HX OLMjEHUIIE
HenoctojehinM miu 1a Hucy ynosHate ca iuma y 43% ciydajera, Te 0co0e cTapocTH 56 U BHIIIE TOIHHA,
Koje cy y 43% ciydajeBa iajie HCTOBjETHY OIljeHY.

PeoBHU TepMuHM 3a KOMYyHUKanujy I'pajonadennnka ca rpahanuma

I'paduxon I12411.2 IIpoueHTyaJlHH yauo MCHHUTAHHMKA NpeMa oArosopy Ha murtame I12411: PenoBum
TepMMHHU 3a KOMYHuKaumjy I'pagonadennuka ca rpahanuma

35% 339
30%
26%
24% N
25%
20%
15% 129
10%
5%
5%
0%
B 6 Ao6po He anHo Henocrojehe Hwje ynosnHar Huje
eoma ao6po P yTP ] ey oarosopeHo
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38% wucnuTaHuKa/Na je OUMjeHnI0 JOOpHM MM BeoMa IOOpHM PEeOBHE TEPMUHE 3a KOMYHHUKAIH]jy
I'pagonavennuka ca rpahanuma, a0k je 38% CTaHOBHHKA OATOBOPHJIO JIa HE IOCTOje WM Ja HUCY
yno3Hatu ca muMa. HajOospe cy onyjeHnie pegoBHe TepMHUHE 3a KOMyHHKanujy [ pagonadennuka ca
rpahaHuMa Cy COIMjaJIHO YIPOXKEHE, KOje Cy WX OIUjeHIIN JA00puM Wi Beoma jaoopum y 43%
cilydajeBa M 0co0e HaceJbeHe y pypPaTHUM MOApYYdjuMa, Tje je 41% ncrmTanuka/na OnujeHusIo Ha HCTH
HaunH. Hajnommje cy onujeHuie pefioBHe TePMHUHE 32 KOMYHUKAIM]y ['pajjoHauennuka ca rpahannma
Cy 0co0e cTtapocTH 56 U BHIIIE TOJIMHA, KOje Cy WX OIMjEHWIC HenocTojehuM HiT ja HUCY YIo3HATe ca
mrMa y 43% cmydajeBa, Te ocobe crapoctu ox 18 mo 35 rommHa, koje cy y 42% ciydajeBa naine
UJCHTUYHY OILIjCHY.

Nurepuer komynnkanuja uzmel)y rpahana un cay:xom JJIC
I'pajguxon I124/1.2 TlpoueHTyaqHH YAHMO HCIUTAHMKA MpeMa oAroBopy Ha murtame I[124]1: UHTepHer
KoMyHHKauuja uzmely rpahana u cayxom JJIIC
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.
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Aob6po He: anHo HenocTtojehe Hwnje ynosHaTt Huje
Beoma A06po p yTP ) ey oarosopeHo

36% wucnuTaHWKa/la je OIMjeHWIO AOOpWUM WM BeoMa MOOpHM WHTEPHET KOMYHHKalje m3mehy
rpahana u ciyx6u JJIC, nok je 36% craHOBHMKA OATOBOPHIIO JIa HE TIOCTOj€ WJIM J1a HUCY YIIO3HATH ca
wuMa. HajOosbe cy ounjeHune nHTepHeT KoMyHHKauuje uzmely rpahana u cnyxo6u JJIC couujamHo
yIrpoxkeHe ocobe, Koje cy HUX OLMjeHHIH Io0pHM MM Beoma Jo0puMm y 57% ciaydajeBa U ocobe
HACTaleHEe Yy pypalHHM mojpy4djuMma, raje je 40% wucnuranuka/lia ONMjEHWSIO Ha WCTH HAYMH.
Hajnommje cy onmjeHnne uHTEpHET KOMyHHKauuje namel)y rpahana u ciyx6u crapoctu of 18 o 35
roJiuHa, Koje Cy uX OlMjeHusIe HemocTojelinM wim na Hucy ymnosHare ca wuMa y 42% ciydajeBa, Te
ocobe crapocTH 56 U BHIlIe TOAWHA, Koje cy y 39% ciydajeBa ane UISHTHYHY OIfjeHY.

IHocrojehn mexanusmu yuyemha rpahana y ne¢punncamy npuopurera JJIC

I'paduxon I124E.2 IIpoueHTyalHH yAMO HMCIUTAHHKA NMpema oArosopy Ha nurtame I124E: IMocrojehum
MexaHusMuma ydeurtha rpahana y negpunncamy npuopurera JJIC
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Beoma po6po Ao6po HeyTpanHo Henocrtojehe Huwje ynosHaTr oarosopeHa
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30% ucnuTaHNKa/1a je ouujeHnII0 100pruM HiIl BeoMa 1oopum nocrojehe mexannsme yuentha rpahana
y nedunucamy npuopurera JJIC, nok je 40% craHOBHHMKA OJrOBOPWIIO Ja HE MOCTOje WIM Ja HUCY
yno3Hatu ca wuMa. Hajbosse cy ommjenmine nocrojehe mexanm3me ydemrha rpahana y neduHucamy
npuopureta JJIC corujamHo yrpoxkeHe 0co0e, Koje ¢y UX OLUjeHIWIH JoOpuM 1 Beoma 100pum y 43%
ciydajeBa u ocobe ctpaocta ox 36 mo 55 roaumHa,, raje je 33% HCIMTaHUKA/Ila OIWjeHWIO HA HCTH
HaunH. Hajnommje cy omujernne nocrojehe Mmexannsme yuenrha rpahana y neduHucamy mpropuTeTa
JJIC ocobe crapoctu ox 18 mo 35 roguna,, Koje Cy WX OIMjSHUIIEC HEMOCTOjehrM WK J1a HUCY YIIO3HATE
ca muMa y 47% ciydajeBa, Te ocobe crapocTu oX 56 u Bullle FOAMHA,, Koje cy ¥ 44% ciryuyajeBa nase
UJCHTUYHY OILIjCHY.

Kanbe (mpuryk0e, NPUTOBOPH) NMPeMa JIOKAJIHO]J BJIACTH

I'paduxon I125.2 IIpouenTya Hu yauo MCIIMTAHUKA NpeMa OAroBopy Ha nutame I125: Jla sm cre nkaga
YJI0:KMIH K0y (IpUTY:k0y, IPUTOBOP) MpeMa JIOKAJHO]j BJACTH, Y OHJIO KOjeM CMHUCTY?
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Aa He Hwnje ogrosopeHo

10%
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8% wucnuTaHuKa/Ila je MO3UTUBHO OATOBOPWIIO Ha muTame "[la 5nu cre MKaga ynoxuwid xaioy
(puTy)0Y, IPUTOBOP) MPEeMa JIOKAJIHO] BJIAaCTH, y 0o kojeM cmuciy?", nok je 92% ucnuranuka/ia
oJroBopuiio HeratuBHO. Hajuenrhe cy ynarase sxan0e conujanHo yrpoxene ocode y 29% cinyuajeBa u
oco0e mymikor nosna, raje je 10% ucnurannka/na u3jaBuiio Ja je ynaraio xanoe. Hajmamu Opoj sxanou
yIIaxy oco0e KEHCKOT 10Jja, Koje ¢y y 96% ciydajeBa u3jaBuie Jla HUCY yJjaraie a0y, Te ocobe
crapocTs o1 36 10 55 roauHa,, Koje cy y 94% ciydajeBa uzjaBuie 1a HUCY yiarajie xajoy.

PjemaBame xaj0m

I'paduxon 1126.2 IIpoueHTya HH yAMO UCIUTAHUKA NMpeMa OAroBopy Ha nurtame I126: [la jm je JiokanHa
BJIACT HA OMJI0 KOjU HAYMH PUjelInja Bally Kajaoy?
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3% ucnUTaHNKa/la je TTO3UTUBHO OJIrOBOPWIIO Ha uTamke "Jla 11 je JokamHa BiacT Ha OWIJIO KOjU HAYMH
pujemmna Bamry xxai0y?", nok je 9% ucnuranuka/na oAroBopmio HeratuBHO. Hajuemhe pjememe Ha
Kanbe cy mobujane coumujarHo yrpokeHe ocobe y 19% cmydajeBa m ocobe crapoctu ox 18 mo 35
roauHa, riaje je 6% ucnuraHuka/ia U3jaBuiio Aa je JOKallHa BJIACT pujennia skanoy. Hajmamu Opoj
pjemiea 1o xanou OMIbeXH ce KO COLHUjaTHO YTPOKeHNX ocoda, koje ¢y y 19% cimydajeBa uzjaBuie
7la UM HUje pHjerIeHa xkanoa, Te ocode ctapoctu 56 U BUIIE TOIMHA,, Koje ¢y y 13% ciydajeBa nzjaBuie
Jla BbUXOBE kKaJI0e HUCY pUjeIlIeHE.

IpunagHoCT CONMjaTHO YTPOKEHNM rpynamMa

I'paduxon I127A.2 IIpouneHTya/IHH yAMO0 HMCIUTAHMKA NpeMa oAroBopy Ha murtame I127A: Jla sm cre
NPUNATHUK HeKe 01 COUjaTHO YIPOsKeHUX rpyna?

100% 95%
90%
80%
70%
60%
50%
40%
30%
20%
10% 5%
— 0%
0%
da He Huwuje oarosopeHo

5% wucnuTaHuKa/la je MO3UTUBHO OATOBOPHIIO Ha MUTame "Jla iu cTe mpUIagHUK HEKe O] COIMjaTHO
yrpoxxenux rpyma?", nok je 95% wucnuTaHuka/ma OAroBOpWIIO HeraTMBHO. Op CBUX COLMjaJIHO
YIpokeHuX ocoba Hajuemrhe cy ocobe MymKor nona y 7% ciaydajeBa u ocobe crapoctu ox 18 o 35
TOJIMHA, TJje je 7% WCIUTaHWKa/lla U3jaBUIIo Jia je yrpoxkeHo. Hajmamu Opoj u3jaBa o MpUMagHOCTH
KaTeropHujy COLMjaHO YTPOKEeHUX rpaljaHa 3a0MIbexeH je Ko ocoda cTapocTH of 56 1 BUILE TOIMHA,
Koje cy y 97% ciydajeBa u3jaBuwie J1a HUCY YIPOXKEHE, Te 0CO0€ JKEHCKOr moia, koje cy y 97%
cllydyajeBa W3jaBuiIe 1a HUCY YTPOXKEHE.

CprRTypa COIII/Ija.]'IHO YIPOKCHUX HCIIMTAHUKA Y AHKETH
I'paduxon I1275.2 IlpouneHTya/IHN yIH0 HCIUTAHUKA NIPpeMa oArosopy Ha nutame [1276: Kojoj connjanno
YrpoKeHOj rpynu npunaaare?
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Ocoba ca nOBpaTHHK}'Paceﬂ:eH nplﬂl’laAHlf'lK poMcke
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25



VY 54% ciydajeBa UCTIMTAHUI CYy U3jaBUIIH Ja cy He3arnocineHu. CoMjamHo yrpokeHe 0c00e KEHCKOT
noJia, uMajy Hajeehu yamo HezamocieHux ocoda ox 75%. CorujaiHo yrpoxeHe ocode ctapocTu o 18
1o 35 roauHa MMajy APYTU IO BEIHMYMHHU yIUO He3armocleHuXx ocoba ox 67%. Y 25% cmydajeBa
WCIUTAHHULU KOjH Cy COLMjaTHO YIPOXKEHH Cy M3jaBWIH Ja cy ocole ca mHBanmuauTeToM. ColujamHo
yrposkeHe ocobe MyIIKOT 1mojia, uMajy Hajehu yamno ocoba ca muBamumureToM o 40%. CounjamHo
yrpojkeHe oco0e HacesbeHe Yy pypajHHM MOAPYjurMa MMajy IPYTH 10 BEIWYMHH YAHO ocoda ca
uaBanuauTeToM 011 33%. Y 11% citydajeBa HCIIMTAHHUIIM KOJH CY COIMjalTHO YIPOKEHU CY W3jaBHIU
Jla cy TOBpaTHHIM/pacesbeHa muia. ColmjaiHo yrpoxkene ocode crapoctu 1o 36 10 55 romuna nmajy
Hajeehm ymmo moBpaTHuKa/pacesbeHux ocoba ox  21%. Jlpyru 1Mo BENMYMHH  YOHO
MIOBPATHHUIIH/pacesbeHa JIHIa Cy 0co0e HacesJbeHe y pypasHiM noapydjuma u to 17%. V 4% cinydajeBa
WCIMTAaHUIM KOjU CY COIHUjalTHO YIPOXXEHH HW3jaBUIIM Cy Ja cy poMmcke momynanuje. ColujamHo
yrpoxeHe oco0e MKEeHCKOT 110J1a UMa]jy HajBehn yaro ocoda poMcke HanmoHamHocTH 011 8%. ConujanaHo
yrpoxene ocobe crapoctu on 36 1o 55 rojuwHa, UMajy IPyrd MO BEIWYMHU yIHO 0c00a pOMCKe
HALMOHAIIHOCTH of 7%0.

CTpyKTypa He3anmocJeHUX 0c00a Koje Cy yuecTBOBaJIe Y aHKeTH

I'paduxon II27I1.2 IIpoumeHTyanHu yauo HCIMTAHMKA NpeMa OAroBopy Ha muTame II27I[: Axo je
HCIHUTAHUK HE3aIoCJeH?

"Matbe of, 2 roguHe"
43%

"BuUlle og 2 rognHe”
57%

IHo3naBamwe og0opHuKka y CKyNIITHHH rpajga
I'paduxon I128.2 IlpoueHTyaJHH yAWO MCIHTAHUKA NpeMa oAroBopy Ha nutame I128: /la imu Bam je
MO3HATO KO cy ondopHunu y Ckymmrtunu rpaaa 106oj?
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58% ucnuTaHuKa/Ia je Mo3UTUBHO OJTrOBOPHIIO Ha MHUTamke "Jla Tu BaM je mo3HaTo KO ¢y OAOOPHULH Y
Ckynwtuan Tpana Jo60j?", mok je 37% wucnuraHuka/nma oAroBOpwio HeraTuBHO. Hajuemhe cy
OZI'OBOPHIIM TIOTBP/IHO HA MUTamE ,,J]a 11 BaM je mo3HaTo Ko cy oxdopHuim y CKymmuTHHU rpaga?*
ocobe crapoctu ox 18 o 35 y 68% ciydajeBa u ocobe HacTameHe y ypOaHUM mopydjuma, rije je 61%
WCMUTaHHUKA/IIa TIOTBPIHO oAroBopmiio. Hajuemrhe cy oaroBopuiie onpudHo Ha nutame "Jla i Bam je
MIO3HATO KO Cy of0opHUIY y CKynIITHHU?® COLMjaIHO yTpOXKEeHEe 0cobe Koje cy y 57% cinydajeBa nane
OJIpHYaH OJArOBOpP, Te 0co0e cTapocTd 56 WM BHINE rojuHa,, koje cy 49% ciydajeBa majie ompuyaH
OZITOBOP.

ITo3znaBame 0100pHMKA W3 MjeCHe 3ajeHULLE

I'pajguxon I129.2 IlpoueHTyaJHH yANO MCIHUTAHUKA NpeMa oAroBopy Ha mutame [129: /la sm Bam je
M03HATO KO Cy 0A00PHHUIIM U3 Ballle MjecHe 3ajeqHuue?

70%
62%
60%

50%

40%

32%

30%
20%

6%

1

Aa He He 3Ha Hwje oaroeopeHo

10%

0%

62% ucnHuTaHWKa/1Ia je TO3UTUBHO OJIFOBOPHIIO Ha MuTame "Jla a1 BaM je mo3HaTo KO Cy OJO0OPHHUIH
n3 Bame MjecHe 3ajennune?”, pok je 32% wucnuTaHWKa/La oAroBopwio HeratuBHO. Hajuemrhe cy
OJIFOBOPUJIM TOTBPJIHO Ha NHUTame ,,Jla U BaM je MO3HATO KO Cy OJOOPHUIIM W3 Ballle MjeCHE
3ajeqauLe? ocode crapoctu o 18 no 35 ronuna y 70% cirydajeBa u Koje HUCY COLIMjalTHO YIPOKEHE,
raje je 63% ucnuraHuka/iia NOTBPAHO oaroBopuiio. Hajuenrhe cy oaroropuiie oapuvHo Ha nutame "/la
JIM BaM je TI03HATO KO Cy OJ00PHUIIY U3 Ballle MjeCHE 3ajeIHuIe?  COIMjJIaHO YIrpoKeHe 0cole, Koje Cy
y 52% ciydajeBa jaje ogpuyaH OAroBop, Te ocode cTapocTH 56 1 BUILE TOANHA, Koje ¢y 42% ciny4ajeBa
Jajie oJJpuyaH OJroBop.

OCTBapl/lBal-be KOHTAaKTa ca OI[ﬁOle/IKOM
I'paduxon I130.2 IIpoueHTyaJJHH yIHO MCIUTAHMKA NpeMa oaAroBopy Ha mutame I130: /la am cTe uxan
CTYNHUJIM Y KOHTAKT ca 0100pHUKOM?

70%

60% 58%

50%

38%

40%
30%
20%

10% 4%

[— 0%

He 3Ha Huje oagroeopeHo
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58% wmcnuTaHUKa/1a je MO3UTHBHO OJTOBOPIIIO Ha muTame "Jla M cTe WKaj CTymanw y KOHTaK ca
onbopuukoM?", mok je 38% ucnHuTaHMKa/Lla OATOBOpWIIO HeraTHBHO. Hajuemhe cy oxarosopuin
MTOTBPIHO HA TUTAmkE ,,J]a T cTe KA/ CTyNalld Y KOHTaKT ca o10opHUKOM?* ocobe ctapoctu of 18 1o
35 roguna, y 64% cnydajeBa u oco0e MyIIIKOT 1Moa, rije je 62% ucnuranuka/ia NnoTBPIHO OJIrOBOPHIIO.
Hajuenrhe cy onrosopuiie oipudHO Ha UTamke "Jla u cTe uKaj cTymaid y KOHTAKT ca 0JJ00pHUKOM?
COIMjAJTHO yTpokeHe ocolbe , koje cy y 48% ciydajeBa nane ogpryaH OroBop, Te 0C00e KEHCKOT T0Ja,
Koje cy 46% citydajeBa gaje ofpudaH OroBop.

HauuH ocTBapuBama KOHTAKTa ¢a 0100PHUKOM

I'paduxon I131.2 IIpouneHTyaJJHH yIHO MCIHMTAHMKA NpeMa oAropopy Ha mutame I131: Jla u cre Jako
CTYNMJIM Y KOHTAKT ca 0100pHUKOM?

60% 56%

50%

40%

30% 26%

18%

20%

10%

0%

0%
Aa He He 3Ha Huje oaroBopeHo

56% wucruTaHWKa/1la je MO3UTUBHO OJIOBOPHUJIO HA muTame "Jla g CTe JIako CTYNWIM Y KOHTaK ca
onbopaukoM?", nok je 26% wucnHMTaHWKa/Ia OATOBOpWIIO HeraTuBHO. Hajuemhe cy oaroBopwim
MOTBP/IHO HA MUTAE ,,J]a JIK cTe J1aKo CTYNMIM Y KOHTAKT ca 0JJ00pHUKOM?* ocobe crapocTu o 18 10
35 rogunHa y 64% ciy4ajeBa M 0co0€ MyIIKOT 1oa, rije je 60% ucrnuranuka/iia HOTBPIHO OJITOBOPHUIIO.
Hajuemhe cy onrosopuiie onpuyHo Ha nutame "Jla 11 cTe JaKo CTyNHIM y KOHTAKT ca 0100pHUKOM?*
COLIMjaTHO YTPOXKEHE 0c00¢€ , Koje cy y 48% ciyyajeBa ajie oJpuiaH OJIroBOp, T€ 0CO0E CTapocTH 56
W BHILE roJuHa, Koje cy 30% ciyuyajeBa gaje oIpudaH OAroBoOD.

Onjena paga CkynuTuHe rpajia-oq00pHUKa
I'paduxon I132.2 IpoueHTya/IHN YO HCIUTAHMKA NpeMa oArosopy Ha nurame [132: Kako onjemyjere
paa CkynmuTuHe rpaga-oa0opHuka?
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40%
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56% ucnuTaHuKa/la je W3jaBIiIo Ja j¢ 3aI0BOJEHO WITH BPJIO 33J0BOJHHO Ha MUTamkE ,,Kako oljemyjeTe
pan CkymimTrHe Tpaaa-o00pHuKa?™, nok je 15% ucnuranuka/ma oroBOpuIIo Jia je He3aJOBOJFHO WIIH
BpJIO HE3a710BOJbHO. HajzamoBospHuju pagoM CKYNIITHHE Tpajia U 0A00pHHKA 0code cTapocTH o 18
1o 35 roamHa, Koje Cy BPJIO 33/I0BOJbHE HITU 3aJI0BOJbHE Y 63% citydajeBa u 0co0e cTapocTu 56 u BuIle
roguHa, Ttaje je 59% wucnmTaHWKa/la W3jaBWIO 1a je BpIO 33J0BOJBHO WM  33/I0BOJBHO.
Hajue3anoBospHHjU ca pajgom CKyNIITHHE Ipaa-0J0OPHHUKA Cy COIMjATHO YTPOKEHE 0code Koje Cy Y
38% ciyuajeBa u3jaBuiie 1a Cy HE3aI0BOJbHE MIIM BEOMa HE3aJ0BOJbHE, T€ 0CO0E CTAPOCTH 56 U BHIIE
rojuHa, Koje cy y 22% ciydajeBa M3jaBuiie 1a Cy HE3310BOJbHE HIIM BEOMa HE330BOJBHE.

Yunanpujehewe paga Ckynmurune rpaga
I'paduxon I133.2 IIponeHTYaIHH YIHO HCIIMTAHUKA MpeMa oAroBopy Ha nutame [133: Koju
cerMeHT pana CKynuTHHe rpajga Tpeda yHANpujeauTH?

"KOMYHWUKaLMja ca rpahaHnma”
38%

"KBanMTeT JOHecCeHNX ognyka"
41%

"TpaHcnapeHTHoOCT"
21%

PenosHo npoBoheme onjene paga CkynmruHe rpajga
I'paduxon I134.2 IIpouenTya Hu yAU0 MCIHTAHUKA MPpeMa oArosopy Ha nutame [134: la n1u cmaTpare fa
0u ce onjena paga CKynumTHHe rpaja Tpedasa peaoBHO NPoBoAUTH?

100% 92%
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92% wucnuTaHWKa/la je MO3UTHBHO OJTOBOPIIIO Ha muTame "Jla mu cmarpaTe na O ce oljeHa paaa
CkymituHe rpajia Tpedana peJoBHO poBoaAuTH ?", MoK je 3% HCIuTaHuKa/I[a 0ITOBOPUIIO HETATHBHO.
Hajuernthe cy oaroBopuiy MOTBPAHO HA MUTamE ,,J]a u cmaTpare na 6u ce onjeHa pana CKyHIITHHE
rpaaa Tpebasia peJOBHO MPOBOAUTH? ocobe cTapocTu 56 u Buiue roauHa y 97% ciydajeBa u ocobe
MYIIKOT 110713, Taje je 96% umcnurannka/ia moTBpaHO oaroBopwio. Hajuenthe cy onroBopuie oapuaHO
Ha nutame "Jla mu cMatpare n1a 6u ce omjeHa pana CkymmTHHE Tpaja Tpedana peJOBHO MPOBOIUTH?
COIMjAJTHO YIpoXKeHe ocole Koje ¢y y 5% ciydajeBa najie oApuvaH OAroBOpP, T€ 0CO0E KEHCKOT IM0JIa,
cy 4% ciydajeBa ane ofpu4aH OIroBOp.

HauuH onjemuBama paja CKynuTvHe rpaja
I'paduxon I135.2 IIpoueHTyaIHU yAMO HCIMTAHMKA NpeMa oAroBopy Ha nurtamwe I135: Ha koju
HAYUH Tpeda BPIIUTH oujeny?

"nprncycTBoM npeacTaBHMKa MjeCHUX 3ajeaHMLLA Ha cjeagHuLama CM™

22%

"HeKn gpyrm HaumH"
40%

"aHKeTOM"
38%
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